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Job Description - IT Support Engineer

We are more than just an IT team - we are innovators, problem-solvers, and
enablers of great work. Technology should never be a barrier; it should be
the spark that empowers people to achieve incredible things. That's what
we do. We bring technology and people together, using creativity,
curiosity, and courage to build an IT environment that is secure, seamless,
and inspiring.

Security is woven into everything we do—so that our people can work
confidently, knowing their data and ideas are protected.

Sustainability is at the heart of our choices. We don't just use technology;
we choose it with care, ensuring every decision considers its impact on the
planet.

Al and automation help us remove the mundane, giving people back time
to focus on what truly matters—collaboration, innovation, and progress.

So, if you believe in the power of technology to unlock potential, solve
problems, and shape a better future, join us. Let's build something
amazing together.

Responsibilities and Accountability
Technology should make life easier—not harder. That's where you come in.

As an IT Engineer at Oxygen House, you'll be the go-to person for solving
tech challenges, keeping systems running smoothly, and ensuring security
is second nature. You'll provide hands-on support, manage devices and
services, and help shape the future of IT in a business that values
sustainability, innovation, and people-first technology.

From troubleshooting and training to rolling out new projects, you'll play a
key role in making IT seamless, secure, and even a little bit magical. If you
love problem-solving, thrive in a collaborative environment, and are excited
about the potential of Al and sustainable tech, we'd love to hear from you.

Let's build something amazing—together.




Provide Support to our users

System Administration & Maintenance

Keep IT systems running smoothly by managing devices, updates,
and security configurations.

Oversee the deployment and maintenance of devices, ensuring they
are secure and operate efficiently.

Monitor IT infrastructure, applying best practices for stability and
security.

End-User Training and Documentation

Provide training and support to help our users get the most out of IT
systems.

Maintain IT documentation and knowledge bases, making
troubleshooting easier for everyone.

Deliver engaging training sessions to improve digital literacy and
security awareness among staff.

IT Project Support

Assist in rolling out new IT projects, including software deployments,
upgrades, and migrations.

Work with other teams in the business to ensure smooth adoption of
new technology.

Identify ways to improve IT processes, making everything run more
efficiently.

These duties are not exhaustive, and you will be required to undertake
other duties outside of this job description as required to fulfil the role.

Person Specification — IT Support Engineer

Essential

IT Support Experience — At least 2+ years in an IT support, helpdesk,
or IT engineering role, troubleshooting a range of hardware,
software, and network issues.




« Microsoft 365 Expertise — Strong experience supporting Microsoft
365 services, including Entra (Identity), Exchange (Email), Defender
(Security), and Intune (Endpoint Management).

« Networking Knowledge - Understanding of Networking, DNS,
DHCP, VPNs, Switches and firewalls to support and troubleshoot
network issues.

« Security Awareness - Experience implementing and maintaining
security best practices, including MFA, SSO, endpoint protection,
access controls, and phishing prevention.

« Hardware & Infrastructure - Experience supporting Windows (and
a few Mac devices), Mobile devices, meeting room AV equipment,
tablets, and other IT hardware.

« Problem-Solving & Troubleshooting — A logical, and creative
approach to diagnosing and resolving IT issues efficiently.

o Customer-Focused Mindset - Strong communication skills and a
passion for helping people understand and use technology
effectively.

o« Documentation & Process Improvement — Ability to document
technical processes and contribute to IT knowledge bases.

« Adaptability & Continuous Learning — A willingness to embrace
new technologies, Al-driven tools, and emerging IT trends.

Desirable

o Certifications — Microsoft certifications such as Microsoft 365
Certified: Modern Desktop Administrator, Azure Administrator, or
Security Administrator.

« Al & Automation Experience - Experience using Al tools for
automation, IT service improvement, or security enhancements.

« Sustainability in IT - Interest in green IT practices, reducing
electronic waste, energy-efficient computing, or carbon footprint
tracking.

« Cloud & Virtualisation - Experience with Azure, virtual machines,
or cloud migrations.

» Networking & Infrastructure - Hands-on experience with switches,
firewalls, structured cabling, or Wi-Fi networks.

o Cybersecurity Knowledge - Experience with Security tools,
vulnerability scanning, or security incident response.

o ITIL Awareness — Understanding of IT service management
principles to improve IT support processes.
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» Scripting & Automation - Familiarity with PowerShell, Python, or
other scripting languages for automation and efficiency.




